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UNIVERSITY OF NORTH BENGAL 
BSW Honours 2nd Semester Examination, 2023 

CC4-BSW  

UNDERSTANDING PSYCHOLOGY FOR SOCIAL WORK 

Time Allotted: 2 Hours Full Marks: 60 

The figures in the margin indicate full marks. 

 GROUP-A  

 Answer any four from the following 3×4 = 12 

1.   What are the basic psychological processes that are relevant to social work practice? 3 

2. State the basic tenets of Freud’s psychoanalytic theory. 3 

3. What are the major life span stages? 3 

4. Define the concept of personality. 3 

5. What are developmental tasks? 3 

6. Define IQ. 3 

   

 GROUP-B  

 Answer any four from the following 6×4 = 24 

7. How can social workers apply learning theories to promote positive behaviour 

change in their clients? 

6 

8. Discuss the unique challenges faced by individuals during each life span stage. 6 

9. Illustrate the importance of understanding personality in social work practice. 6 

10. Discuss the role of psychology in social work practice. 6 

11. Briefly discuss the theory of classical conditioning. 6 

12. Explain the various types of intelligence. 6 

   

 GROUP-C  

 Answer any two from the following 12×2 = 24 

13. Describe the stages of childhood development and explain how social workers 

can apply this knowledge to support children and families.  

6+6 

14. Explain Maslow’s hierarchy of needs theory. 12 

15. Discuss any two types of learning. 6+6 

16. Critically analyse psychoanalytical theory. 12 
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